
FORGOTTEN USERID OR PASSWORD 
Option #1 
CampusConnection User-ID 
1. Go to the CampusConnection Portal 
2. Click What is my User ID?  (In the menu) 
3. Complete the required fields 
4. Click Submit 
CampusConnection Password 
1. Go to the CampusConnection Portal 
2. Click Forgot my Password  (In the menu) 
3. Enter User ID and click Continue 
4. Enter response to hint question 
5. Click Email New Password 
Option #2 
Filling out a Consent to Disclosure form:  
bismarckstate.edu/campusconnection/ 
/ConsentToDisclose.pdf 
Option #3 
Go to the Computer Center Help Desk,  
Schafer Hall, Room 129. 
Option #4 
Contact the NDUS Helpdesk at  
1-866-457-6387or help.desk@nodak.edu. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


